NHOOPMALMSA, TIPEJACTA

COOTBETCTBHUU C UITOJIHEHUEM b33
HUHTEPECOB ®U3NYECKHX JIUII - ITO

YTBEPXIAEHO
azoM ['eHepanbHOro MpeKTopa

FEHIATEIIO YCIIYTH B
LGP AHJIAPTA 3ALIMTHI IPAB 1
ATEJIEIl ®HHAHCOBBIX YCJIVT,

OKA3BIBAEMBIX YWIEHAMUW CAMOPEI'YJIMPYEMbBIX OPTAHU3AIIUI B

COEPE ®PUHAHCOBOI'O PBIHKA, OBBEJUHAIOIIUX MUKPOP®PUHAHCOBBIE

OPTAHM3 AU (YTB. BAHKOM POCCHH 22.06.2017 THO) (TIAJIEE -
«CTAHJZAPT»)

ITonHoe u (1py HATMYNH)
COKpAIllEHHOE HAHMEHOBAHHE
MHUKPO(GUHAHCOBOM OpraHU3aIiy:
IOJIHOE HAUMEHOBAHHE

OfmecTs0 ¢ OrpaHHYCHHON OTBETCTBEHHOCTHIO
Muxpoxpeuraas kommnanus « CBEPX3AUM»
COKPAIIEHHOE HAaMMEHOBaHHE:

000 MKK «CBEPX3ANM»

Anpec MuKpo(huHaAHCOBOU
OpraHu3aIy PexUM padoThI

Anpec FOpUINYECKOTo JIUIA:

350015, r. Kpacunonap, yn. um. Xakypare, 1.12,
stax 1, noment. 62, 63,38

[TouroBeiii anpec:

350015, r. Kpacnozap, yiu. um. Xakypare, 1.12,
stax 1, op.17

Pexxum padoTsr:

- rpaduk padorsl ogpuca: ¢ 09 yac. 00 MuH. 10
19 vac. 00 muH.

- 00eeHHEI niepepriB: ¢ 13 vac. 00 muH. 10 14
gac. 00 myiH

AJipec IMyHKTa BbIJIaY1

000 MKK «CBEPX3AM»

Pexum paboTe! IIyHKTa BbLIAYM:

¢ 09 gac. 00 mun. 10 19 gac. 00 muH.

3a ucKOYeHueM HepabouyMX Ipa3HUYHBIX
JIHEH B COOTBETCTBMHU C 3aKOHO1aTeIbCTBOM PO
- obenennelit nepepsis: ¢ 13 vac. 00 mun. no 14
vac. 00 MuH

Hoxpoduas uudopmaium o IlyHkrax BbIgaun
saitvos 000 MKK «CBEPX3AMM»y, pexum
paboThl, yKazaHa Ha OpHUIIMAILHOM caiiTe B CETH
WUnrepner: https://sverhzaym.ru/

KoHnTakTHbil TEse(OH 110 KOTOPOMY
OCYILLUECTBIISICTCS CBSI3b C
MUKPO(GUHAHCOBOM Opranu3aiueit

8 (800) 300-85-09

OdumanbHbIi calT OpraHu3aluu

hitps://sverhzayra.ru/

Wudopmaruro 06 UCroabp3yeMom
MHUKPO(UHAHCOBON OpraHu3anueit
TOBApHOM 3HaKe (IpH HATHYUH)

000 MKK «Cgepx3aiiM» HCIIONB3YET
toapublii 3HaK «CBEPXKACCA;
SVERHKASSA»

HNudopmanus o pakre npuBiedeHus
MUKPO(PUHAHCOBOM OpraHu3anueii K
OKa3aHWIO (PUHAHCOBBIX yCIIyT
TPETHErO JIMIAa HA OCHOBAHUHM

Tperbu nuia x oxazanuio GUHAHCOBBIX YCIyT' Ha
OCHOB2HMH T'PaXkJIAHCKO-TIPABOBBIX JJOTOBOPOB
WITH NOBEPEHHOCTEHN 000 MKK
«CBEPX3AMM)» 1e npusiexaroTcs.




IPa)KAaHCKO-IIPAaBOBOI'0 JOrOBOpa
WIN JOBEPEHHOCTH

8 Wudopmaniys 0 perucTpariioOHHOM PerucrpanmonHnbli HOMED 3aIUCU B
HOMeEpE 3aMUCH IOPUINYECKOTrO JUIa | TOCYAAPCTBEHHOM peecTpe MUKPO(HUHAHCOBBIX
B I'OCY/IapCTBEHHOM PEECTpe OpraHu3anui
MUKPO(DHHAHCOBBIX OpraHU3aAIHHA 2104003009763

Jlata BHECEHHs CBEICHMU B T'OCYAAPCTBEHHBIN
peectp  MUKPO(QHUHAHCOBBIX  OpraHHU3aIHil:
06.12.2021 r.

9 Nudopmarnus o wieHcTBE B JericTByromuii YJIeH caMoperyJiupyeMon
CaMOpEeryJIMpyeMON OpraHu3aIuu OpraHu3aLu Coro3 MUKPO(UHAHCOBBIX
(BKiTrOYast UH(OpMALIHIO O AaTe opranmzanuii  «MukpoduHaHCUpOBAaHUE U
npuemMa B wieHbl camoperyiaupyemoit | Pazsutue» (CPO «MuPy).

OpraHU3aIIH) No 23001243 ot 28.01.2022 rona

10 | Mudopmanus o0 UCKIIIOYCHUHN U3 Hauunas c¢ 28.01.2022 ropma. mo Hacrosuiee
CaMOperyJIMpyeMOi opraHu3aluu spems OO0 MKK «CBEPX3AUM» sBusercs
(BKurOUast HHOOPMAITHIO O J1aTe wieHoM CamoperyiupyeMoil opraHu3anuu B
WCKIIFOUEHUS U3 YWICHOB chepe (bUHAHCOBBIX PBIHKOB Coro3
CaMOPETYJIMPYEMOI OpraHU3AIIIH ) MUKPO(GUHAHCOBBIX OpraHu3aluin

«MukpodunancupoBanue u Pazsutne» (CPO
«MwuPy»). Unenom wuupix CPO OOmectBo He
SIBJISLIOCK. OO61ecTBO u3 YJICHOB
CaMOpETyJIUPYEMBbIX OpraHu3anui HE
HCKJIFOYAJIOCH.

11 | Uuadopmanus o GrHAHCOBBIX 000 MKK «CBEPX3AUM»  sBusercs
yCiIyrax U JOMOJHHUTEIbHBIX YCIyraX | MUKPOKPEIUTHON KOMIIAHMEHW, OKa3bIBaOIIEH
OpraHu3alyy, B TOM YUCIIE yCIyTH 1O IMPENOCTABIECHUIO MHUKPO3aiiMOB
OKa3bIBAEMBIX 32 JOMOJHUTEIBHYIO | MOJy4aTesiM (buHAHCOBBIX yciIyr B
iary cooTBeTCTBUM ¢ DenepajibHbIM 3aKOHOM OT

02.07.2010r. Nel51-®3 «O mukpohHrHAHCOBOM
JeSITeIbHOCTH U MUKPO(QHUHAHCOBBIX
OpTraHMU3aLMIX». Pectpykrypusanus
s3agomkenHoctn 000 MKK «CBEPX3AMM»»
OCYILIECTBIISAETCS 6e3 B3UMaHUs
JOTIONIHUTENBHOM  MJIaThl € IOJIydaTesen
(MHAHCOBBIX YCIIYT.

12 | Uadopmanus o0 ycranoBineHHoMm B | [lomyuyarenr  (uUHAHCOBOW  yCIyrm  MOXeT
MHUKPO(GUHAHCOBON OpraHU3aluu MOJIyYUTh Pa3bsICHEHUs, KaCAIOLIUECS YCIOBHU
MOPSIIKE PA3bSACHEHUS YCIOBUI JIOTOBOpa  MHKpo3aiiMa (3ailiMa) U HMHBIX

JIOTOBOPOB U UHBIX IOKYMEHTOB B
OTHOIIEHUU (PUHAHCOBOM YCIYyTH,
KOTOPYIO MOdTy4aTensb (PMHAHCOBON
YCIIyTH HAaMEPEH MOJIYYHTh, a TAKKE
0 JIMIIE, OTBETCTBEHHOM 3a
IIPENOCTABIEHUE COOTBETCTBYIOIINX
pa3bsCHEHUI

JIOKYMEHTOB B OTHOIIEHUH (PMHAHCOBOW YCIyTH,
KOTOPYI0 OH HaMepeH MOJIy4YuThb, HalpaBUB
NUCHMEHHBIA 3alpoc MO MOYTe 3aKa3HbIM
OTIIPaBJICHUEM C YBEIOMJICHUEM O BPYUEHHUU IO
agpecy 000 MKK «CBEPX3AMM»: 350015, .
Kpacnomap, yn. um. Xakypare, .12, stax 1,
0d.17

B osrom cnywae 1nuna, OTBETCTBEHHBIE 3a
paccMoTpenne oOpaiieHuss 00sS3aHbI COCTABHUTH
OTBET Ha MOCTyNHBIIEE OOpalleHHe B TEUYECHHE
12 ([Benammartu) pabouux OHEH C JdaThl €ro
peructpaumu B «OKypHanme — perucrpanui
oOpamieHuit». JIMmamu, OTBETCTBEHHBIMH 3a




IIPEIOCTABIIEHNE COOTBETCTBYIOIINX
pPa3bsICHEHUHN SBISIOTCA cOTpyAHUKM Otnena
noaaepx kK KinueHToB. AHAJIOTMYHBIA MOPSI0K
MPEAOCTaBICHUs]  OTBETa M Pa3bsACHEHUMU
MIPUMEHSETCS npu BO3HUKHOBEHUU y
noJyiydarensi (PUHAHCOBOM yCIyru BoIpoca IO
IIPUMEHEHHIO 3aKOHoAarenbcTBa Poccuiickoit
depnepanuu, peryiupyroniero
B3aMMOOTHOUICHUSI CTOPOH IO JIOTOBOPY 00
oKazaHuu (UHAHCOBOW yciayru (AOroBOpy
NOTPeOUTENLCKOTO 3aliMa).
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Wndopmanius o puckax, CBI3aHHBIX
C 3aKJIIOUYEHHEM U HCIIOJTHEHHEM
noJryyartesneM (PMHaHCOBOW yCIyTu
YCIIOBHIA JOrOBOpa 00 OKa3aHUU
(buHaHCOBOH YCIYTH, U BO3MOXKHBIX
HETaTHUBHBIX (DHHAHCOBBIX
MOCIEACTBUSIX MIPU UCIIOIB30BAHUN
(uHaHCOBOM ycIyru (BbLaaue
NOTPEOUTENHCKOTO 3aiiMa HIn
NPUBJICUYCHUH JICHEKHBIX CPEICTB
(MHAHCOBOW OpraHU3AIHCH )

000 MKK «CBEPX3ANM» wunbopmupyer
nojyyareneil (UHAHCOBBIX YCIYr O PHCKax,
CBSI3aHHBIX C HEHAJUIeXkKAllUM HCIIOJIHEHUEM
nojyyarenaeii  ()MHAHCOBBIX  YCIYTM  CBOHUX
00513aTeNIbCTB IO JIOTOBOPY 00  OKa3aHWUHU
(buHaHCOBOM yCIyTH (moroBopy
NOTPeOUTENLCKOr0 3aiiMa), M O BO3MOYKHBIX
HEeOJIaronpusATHBIX U HEraTUBHBIX (DMHAHCOBBIX
MOCTIEICTBUAX MPH MCIIOJIb30BaHUU (PMHAHCOBOM
yCIYyrH, B TOM 4YHCIE: - O BO3MOXXHOM
YBEJIMYEHUU CYMMbI PAacXoJl0B IOJydaress
(UHAHCOBOW  YCIyIW, IO CPaBHEHUIO C
OKU1aeMo cyMMoH pacxoos, npu
HECBOEBPEMEHHOM HCIIOJIHEHUH 0053aTeNIbCTBA
0 JIOrOBOpY 00 OKa3zaHUM (PMHAHCOBOM YCIYIH
(moroBopy TOTPEOHWTENHCKOTO 3aiiMa) W O
OPUMEHEHMH K IHOoJydareno  (puHaHCOBOI
ycoyra — Heycrtoiiku  (mTpada, TeHu), 3a
HapyllleHHue 0053aTelnbCcTB MO JOroBOpy 00
OKa3aHWW (PMHAHCOBOW YCIYTH B COOTBETCTBHUH C
OOummu YCIOBUAMU JI0rOBOpa
MOTPEeOUTENBCKOro 3aiiMa U VHIMBUyalbHBIMU
YCIOBUSMHU  JIOTOBOPOB  MOTPEOUTENILCKOTO
3aiiMa; -0 TOM, 4TO MHpopMamus o
HEHAJUIeXKAIIEM  WCTOJHEHWH  IOJTydaTesieM
(MHAHCOBOW YCIyTH CBOMX OOS3aTEIbCTB IO
JOoroBopy 00 oOKa3aHuUM (DPMHAHCOBOW YCIIyIH
nepeaaercs MHUKPO(UHAHCOBBIMU
OpraHu3aisiMi B OIOpPO KPEIUTHBIX HCTOPH,
4TO0 B JajbHEHMIIEM MOXXET OTPHUIATEIbHO
Ka3aTbCsi  HAa  BO3MOXKHOCTH  IOJTyYSHHS
3aiimMa/kpenuTa; - O TOM, 4YTO, B Cclyyae
HECBOEBPEMEHHOTO HCIIOIHEHUSI 00s3aTeIbCTB
Mo JIOroBOpY 00 OKa3zaHUM (PMHAHCOBOH YCIYTH
(ToroBopy MOTPEOUTENHCKOTO 3aiiMa) BO3MOXKEH
PHUCK yyacTusi B Cy€OHBIX pa30OHpaTeNbCTBax U
PUCK HECEHHsI CYIeOHBIX PacX0I0B/U3IEPIKEK.
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Wudopmarnius o npaBax mnoyryqaress
(uHAHCOBOH yCIyTru Ipu
OCYILECTBIECHUN MTPOLIETYPBI
B3BICKaHUs IPOCPOUYECHHON

[IpaBa mnomywarens (UHAHCOBBIX YCIyr MHpu
OCYIIECTBIEHUHU IIPOLIEYPBI B3BICKAHHUS
MIPOCPOYEHHOMN 33/10KEHHOCTH MPEAYCMOTPEHBI
®enepanbHbiM 3ak0HOM 0T 03.07.2016 1. Ne




3a0JDKCHHOCTHU

230-@3 «O 3amuTe npaB 1 3aKOHHBIX HHTEPECOB
¢u3nyeckux  JIML  [OpU  OCYLIECTBICHUHU
JESITeIBbHOCTH IO BO3BpaTy MPOCPOUYCHHOMH
3aJJOJOKEHHOCTH M O BHECEHMHM H3MEHEHHH B
@enepanbHblii  3ak0H «O  MUKpO(UHAHCOBOU
JesITebHOCTH u MHUKPO(GUHAHCOBBIX
opranuzaisix» (nanee «3akon Ne 230-D3»). Ha
ocHoBaHun 3akoHa Ne 230-d3 mnomyyarenb
¢uHaHcoBol yciayru BrOpaBe: 1) B moOoi

MOMEHT 0TKa3aTbCs oT WCTIOJTHCHUS
corjamenusa, 3akirodeHHoro ¢ OOO MKK
«Caepx3aiim» (kxpeauTopom), 00
WCIOJIb30BaHUH WHBIX croco6oB

B3aMMO/ICHCTBUS, HE TIPETYCMOTPEHHBIX 4. | CT.
4 3akoma Ne 230-®3, cooOmmuB 00 3>TOM
KpeAUTOpPY U (UIN) ULy, AEUCTBYIOLIEMY OT €ro
MMEeHHM U (WIM) B €ro HHTEepecax, IyTeM
HaIpaBJIEHUsI COOTBETCTBYIOIIETO yBEAOMJIICHUS
yepe3 HOTapuyca, WIW IO TOYTE€ 3aKa3HBIM
MMACBMOM C YBEJIOMJICHHEM O BPYUYCHUH WIIH
MyTeM BpYy4YEHHUs IMOJA pacnucky. B ciydae
MOJIyYEHUsI TAKOTO YBEJOMJICHUS KPEIUTOP H
(unu) 7UIO, NEHCTBYIOIIETO OT €ro UMEHH U
(wmm) B ero  uHTEpecax, HE  BIIpaBe
OCYIIECTBIISITh ~ HANpaBIIEHHOE Ha  BO3BpAT

MIPOCPOUCHHON 3aJJ0JDKEHHOCTH
B3aMMOJICHCTBHE C MoJy4areiaeM (hUHAHCOBOM
YCIYTH crocobamu, PeIyCMOTPEHHBIMU

cormameHueMm; 2) B J000e BpeMs BIIpaBe
O0TO3BaTh  COIVIaCHE€  Ha  OCYIIECTBIIEHHE
HaNpaBJICHHOTO Ha BO3BpAaT MPOCPOUYECHHOI
3aJI0JKEHHOCTH B3aUMOJIEUCTBUSA C TPETHUM
JIMIIOM, COOOIIMB 00 3TOM KPEIUTOPY WM JIUILY,
NEeICTBYIOIIEMY OT €ro MMEHH M (WIH) B €ro
MHTEpECax, KOTOPOMY AAaHO COOTBETCTBYIOLICE
coriacue, IyTeM HaIlpaBJICHUs YBEJIOMIICHUS
yepe3 HOTapuyca, WIM 10 IOYTe 3aKa3HbIM
MUCBMOM C YBEJAOMJIEHHEM O BPYYEHHH JIHOO
MyTeM BpYYEHHUs 3asBICHUS TIOJ PACIHUCKY
YHOJHOMOYEHHOMY JIMILy KpEeauTopa WM JIHILY,
JeUCTBYIOIEMY OT €ro MMEHU M (WIH) B €ro
uHTEpecax. B cioyyae TmONlydeHHsS ~ TaKoro
yBEAOMJICHHST  KpeauTop W (WiIM)  JHUIO,
JEHUCTBYIONIEE OT €ro WMMEeHUW W (Wiu) B €ro
UHTEpECcax, HE BIIpaBe OCYILECTBIIATh
HampaBJICHHOE Ha BO3BpaT IMPOCPOUYEHHOMU
3aJJOJDKEHHOCTH B3aMMOJICHICTBHE C TPETbUM
nutioM; 3) B Jr000€ BpeMsl BIIpaB€ OTO3BAThH
cormacue o Tmepenade (COOOIIEHHH) TpPEThUM
JUIIAM WM JIeNaTh JOCTYIHBIMH IS HHAX
CBEIEHUS O Tojydvarene (UHAHCOBOM YCIYTH,
MIPOCPOYEHHON 33JJ0JHKEHHOCTH U €€ B3bICKAHHH




U Jr00ble Jpyrue TepCOHANbHBIE JTaHHBIC
noy4aTensi (MHAHCOBOM YCIyTH, COOOIIHMB 00
3TOM JIMIly, KOTOPOMY JaHO COOTBETCTBYIOILIEE
coriacue (xpenutopy WIH JUILLY,
NEHCTBYIOIIEMY OT €ro MMEHM M (WIH) B €ro
UHTEpecax, IMyTeM HalpaBieHUs] yBEIOMIICHUS
4yepe3 HOTapuyca, WM [0 IOYTE 3aKa3HbIM
MMCBMOM C YBEAOMJICHHEM O BPYYEHHH JIHOO
MyTEM BPYYEHUs 3asBJIICHUS IMOJ[ PACIUCKY; 4)
po MIPOBEICHUU MEPETOBOPOB 0
pECTPYKTypHU3aLUU IIPOCPOYEHHOMN
3aJI0JDKEHHOCTH,  3aKJIOYUTh  COIJIAlCHHE,
IIpeyCMaTPUBAIOLLEE YAaCTOTy B3aUMOAECUCTBUS
[0 UHUIMATHBE KpEAUTOpa WJIM  JIUIIA,
JIEHUCTBYIOIIETO OT €ro MMEHU U (WIh) B €ro
UHTEpecax, OTIMYHYI0 OT MPEeAyCMOTPEHHOM
yacTaMu 3 U 5 ctatbu 7 3akona Ne 230- @3, ¢
noixyyaresieM — (UHAHCOBOM  YCIIYTH; 5)
HampaBUTh  KpeauTtopy W (WiIM)  JuIy,
NEHCTBYIOIIEMY OT €ro MMEHH U (WIH) B €ro
WHTEpecax, 3asiBICHUE 1o dopwme,
yrBepxkaeHHoN [Ipukazom ®CCII Poccum ot
18.01.2018 1. Ne 20 «O06 yTtBepxkaeHuu (Gpopmbl
3asBJIGHUS  JOJDKHMKAa 00  OCYILECTBICHHUH
B3aMMOJICHCTBUS C KPEIUTOPOM U (HIIK) JIULIOM,
JNEHUCTBYIOIIMM OT €ro MMEHH W (WJIH) B €ro
HMHTEpecax, TOJbKO 4Yepe3 IMpeAcTaBUTeNs JIHOo
00 OTKa3e 5 OT B3aHMMOJICHCTBHS, Kacarolleecs
B3aMMOJICHCTBUS C Tody4yaTelneM (DUHAHCOBOM
YCIyI'H  TOCPEJICTBOM  JIMYHBIX  BCTpEY,
TeJIe()OHHBIX TMEPErOBOPOB (HEMOCPEICTBEHHOE
B3aUMOJICIICTBHE); TenerpagHbIXx COOOLICHMUI,
TEKCTOBBIX, T'OJIOCOBBIX M MHBIX COOOIIEHUH,
MepelaBaeMbIX IO CETSM AJIEKTPOCBS3U, B TOM
quciae MOJBIKHOM paavoTeneOHHON CBS3H, C

yKa3zaHUEM Ha 1) OCYILIECTBIICHHUE
B3aUMOJCICTBUS TOJBKO 4Ye€pe3 YKa3aHHOIO
HOJIy4yaTeaeM (uHaHCOBOM yCIIyTH

NPEJICTaBUTENS; 2) OTKa3 OT B3aMMOAEHCTBUS.
3asBiIeHUE Modyvarens (pUHAHCOBOHM ycimyru o6
OTKa3e OT B3aUMOJEHCTBHS MOXeT ObITb
HampaBJIEHO  KpeauTopy W (Wiau)  Jumy,
NEHCTBYIONIEMY OT €ro MMEeHH W (WJIH) B €ro
UHTEpEecax, He paHee YeM 4epe3 YeThIpe Mecslla
C JaThl BOBHUKHOBEHHUS MPOCPOUYKH UCIOTHEHUS
00s13aTeNbCTRA. 3asiBeHue MOJTy4daTest
¢uHaHcoBo  ycmyru o0  OTKaze  OT
B3aMMOJICHCTBHS,  HAmpaBJIeHHOE WM [0
UCTEUEHHUsS  YKa3aHHOTO  CpPOKa, CUMTaeTCA
HeJeHcTBUTENbHBIM; 6) B Jr000€e  BpeMms
OTMEHHTb  CBO€  3asBJCHHE, Kacaroueecs
B3aMMOJICICTBHUSL C ToJyvyaTesieM (DUHAaHCOBOM




yCIIyTH  TOCPEACTBOM  JIMYHBIX  BCTpeEY,
TeneOHHBIX TEPETOBOPOB (HEMOCPEICTBEHHOE
B3aMMOJICHCTBHE), TyTEM YBEIOMIICHHUS 00 3TOM
COOTBETCTBYIOIIIETO  JIMIAa, KOTOPOMY  OBLIO
HaNpaBJICHO YKa3aHHOE 3asBJICHUE, CIOCOOOM
MPEIYCMOTPEHHBIM  JIOTOBOPOM (TP  €ro
HAJINYHH), Win nyTemM HaIpaBJICHUS
YBEIIOMJICHHSI IO TIOYTE 3aKa3HBIM IMHUCHBMOM C
YBEIOMJICHHEM O BpYYeHUH JHOO IyTeMm
BPYYCHHUsSI YBEIOMIICHHS TIOJ pACHHCKY; 7)
TpeboBaTh  OT  KpeauTopa  WIM  JIWIA,
JIEHCTBYIOIIETO OT €ro MMEHW M (WIH) B €ro
UHTepecax  COONIONEHUS  OTPAHUYCHUHA |

WCIIOJIHEHUSI  00SI3aHHOCTEH, yCTAHOBJICHHBIX
3axonom Ne 230-D3
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HMudopmarnus o cmocodax u ampecax
JUTSL HAalIpaBJIeHUs 0OpalieHuit
NOoJyYaTe s iMi (PUHAHCOBBIX YCIYT, B
TOM YHCIJIE€ O BO3SMOXXHOCTH
HanpasJyieHHs 00palIeHn B
CaMOPETyJIUPYEMYIO OPTaHH3ALIUIO U B
bank Poccun

OO6parienust nosydaTessiMi (PUHAHCOBBIX YCIYT
MoryT ObIThb HampasieHel: - B OOO MKK
«CBEPX3AM», JIFOOBIM cImocooom,
MIPEyCMOTPEHHBIM JIOTOBOPOM
MOTPEOUTENHCKOrO  3aliMa 10  PEKBHU3UTaM,
YKa3aHHbIM B JIOTOBOpPE IOTPEOUTEIHCKOIO
3aiiMa: MO TOYTEe 3aKa3HBIM OTIPABICHHEM C
yBEIOMJIEHMEM O BpydeHuu mno aapecy OOO
MKK «CBEPX3AMM»: r. KpacHonap, yi. um.
Xakypare, a. 12, stax 1, moment. 62, 63, 38;

IO JIEKTPOHHOM MoYTe MO ajpecy:
sverhcredit@bk.ru

OO6parmienue B CaMOpPETYJIHPYEMYIO
OpraHU3aIHIo

[0 IOYT€  3aKa3HbIM  OTIpPABICHHUEM  C
YBEJIOMJICHUEM O BpPYYEHUU MWIU TPOCTHIM
MOYTOBBIM OTIpaBieHueM 1o azapecy:107078, r.
Mocksa, OpiauKOB Tepeysok, A. 5, cTp. 1, aTax
2, mom. 11.

- TI0 DJICKTPOHHOM mouTe: info@npmir.ru

- o dakcy: 8 (499) 258-87-05

o tenedonam: §-495-258-87-05,
8-495-258-68-31

nuyHoro obpamenuss B opuc CPO «MuP» no
aapecy: 107078, r. MockBa, OpianKoB NEPEYIIOK,
a. 5, ctp. 1, atax 2, mom. 11.

Obparenue K duHaHCOBOMY
YIOJTHOMOYEHHOMY B ABTOHOMHYIO
HEKOMMepUecKyto  opranmzanuio  «Ciyxba
o0OecnieyeHus  AESITENbHOCTH  (DMHAHCOBOIO
YIOJTHOMOYEHHOT O»

- HaIlpaBJICHUS TIMCbMEHHOTO 0OpaIleHUS:
119017, r. MockBa, CTapOMOHETHBIN TEp., AOM
3; Tem. 8 (800) 200-00-10;

Ha caiir: https://finombudsman.ru

- YCTHOTO OoOparieHus 1o renedony:

8 (800) 200-00-10



mailto:info@npmir.ru

Ob6pamienne B bank Poccun.
- 10 TOYTe 3aKa3HbIM OTIpPAaBIIEHUEM C
YBEJAOMJICHHEM O BPYYCHUH WM MPOCTHIM
MOYTOBBIM OTIIpaBiieHHEM 110 aapecy: 107016,
r. Mockga, yn. Hernunnas, 1. 12, bank Poccuu;
HAapOYHO B IMYHKT IpHUeMa KOPPECHOHICHINH
banka Poccum 1o aapecy: r. Mocksa,
CannyHoBCKHi miep., a. 3, ctp. 1; - mo dakcy: 8
(495) 621-64-65, 8 (495) 621-62-88;
B KontaktHeiii nentp banka Poccum 1o
teneponam: 8  (800)  250-40-72 (s
OecraTHBIX 3BOHKOB U3 perioHoB Poccun),
8 (495) 771-91-00 (3BoHOK MO Tapudam
orepaTopa CBs31)
B OGmecTBeHHyto npuemHyto banka Poccuu o
azpecy:
r. MockBa, CanayHoBckui mep., A. 3, ctp. |
(Bpems paboThI: IOHEAETBHUK - YeTBepr ¢ 10:00
10 16:00 (mepepriB ¢ 12:30 mo 13:30).

3anuch HAa JUYHBIH TPUEM OCYIICCTBIISCTCS
o Tenedonam: 8 (800) 250-40-72, 8 (495) 771-
97-88 (monenenpHUK - maTHUNA ¢ 10:00 1o 16:00
(nmepepwiB ¢ 12:30 mo 13:30)) mubGo npu TUIHOM
oOpatieHuu B O011IeCTBEHHYIO pUeMHY10 baHka
Poccun (monepenbHuk - uwerBepr ¢ 10:00 mo
16:00 (nepepsiB ¢ 12:30 go 13:30).
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Nudopmarnus o cnocobax 3aIiuThl
paB moxyvaresns GUHAHCOBOMH
yCIIyTH, BKItoYasi HHPOPMAITHIO O
HAJIMYUH BO3MOKHOCTH U CITOco0ax
JOCYyA€0OHOTO YperyIupOBaHUS
Criopa, B TOM YHCJIE O TIPOIEAyPE
Meananuu (Ipyu HATUYUU
COOTBETCTBYIOIIETO YCIOBUS B
JIOTOBOpax 00 OoKa3zaHUU
(MHAHCOBBIX YCIIYT).

3amura npaB nojyvarenas (UHAHCOBOM YCIyru
MOJKET OCYILECTBIISATHCS CIIEIYIOIIUMHU
crnoco0amMM: - BOCCTAHOBJIEHUS —IIOJIOKEHMUS,
CYLIECTBYIOILIETO JO HAapylIEeHUs mpaBa, U
IpecedyeHus: JeWCTBUM, HapylIalomuX [paBo
WIM CO3JAI0IIUX Yrpo3y €ro HapylleHHs; -

MIPU3HAHUS OCIIOPUMOM CIEJIKU
HEJICVCTBUTEIILHON U NIPUMEHEHUS MTOCIEACTBUI
ee HEeJIeHCTBUTEIILHOCTH, MIPUMEHEHUS

MOCJIEACTBUN HEAEHCTBUTEIBHOCTA HUYTOXKHOMN
CIEJKH; - CAMO3aIUTHI MPABA; - MPUCYKIACHUS K
WCMIONIHEHUIO ~ O0S3aHHOCTM B HAType; -
BO3MEIICHHS YOBITKOB; - B3bICKAHUSI HEYCTONKH,
- KOMIIEHCAalluu  MOpaJbHOIO  Bpena; -
MpeKpamieHus W U3MEHEHUS
MPaBOOTHOILIEHUS; - HWHBIMH  CIIOCOOamH,
NpeyCMOTPEHHBIMA  3aKkOHOM.  [lomywarens
(MHAHCOBOW yCIyrd BIpaBe YpPEryIupoOBaTh
ciop ¢ OO0 MKK «CBEPX3AUM» B
IOoCyeOHOM TIOpSIIKE, TyTeM HampaBJICHH
npeTeH3un. B pamkax mocyneOHOTO TopsKa
3alUTBl  TIpaB  TOJB30BaTeNlb  (DMHAHCOBOM
ycayru  BrnpaBe  HampaButb OO0  MKK
«CBEPX3AMM)» npereHsuio, B KOTOpOii Gyer
colepxkaTbCsi MHPOpPMaNUsi O  BO3MOXKHOM




HapylIeHWH TpaB Moiydarens (HUHAHCOBOM
YCIYTH. [Iperen3un B 000 MKK
«CBEPX3AMM» Hanpapisiorcs B HOPSJIKE,
NpeyCMOTPEHHOM B M. 15  Hacrosmei
WNudopmanuu. Cpoku paccMOTpeHHS PETEH3UIMA
noJiydaresnei (UHaHCOBBIX YCIYT:

CrpaBka 00 OTCYTCTBHM 3aJ0JDKEHHOCTH |
pabouuii 1eHb

3anpoc 0 NpeAoCTaBICHUH KOIUN JTOKyMEHTOB:
-MunuBHTyanbHbIE YCIIOBUS AOTOBOPA;

-AHKeTa KJIMEHTa (3asdBJIEHME Ha BbIIAUY
MOTPEOUTENLCKOTO 3aiimMa);

-Jlokymentsl 06 orutare (opaep, [IKO u T.1.); -
Cornacue Ha B3aumozeiicTeue. 10 pabouux mHen
OcranbHpie  oOpamieHusi, B TOM  YHCIE,
3asiBJICHUS Ha PECTPYKTYpHU3ALIUIO
3aJJ0JDKEHHOCTH 12 pabounx aHeH.
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000 MKK «CBEPX3ANM» ofpamiaer BHAMaHHE BCEX MOJTydaTeseil (PMHAHCOBBIX
yCIyT, YTO IO 3aKJIIOYEHHs J0roBopa 00 OKa3zaHMHM ()MHAHCOBOW yCIyrH (IOroBOpa
MOTPEOUTENHCKOTO 3aiiMa) HEOOXOIUMO JeTalbHO M3yuuTh lIpaBuna mpemocTaBieHUs
noTpe6uTenpekoro 3aiiva dusndeckum munam 000 MKK «CBEPX3AVIMy, O6ume
yCIIOBHS OrOBOPOB TIOTpebuTenbeKoro 3aiima OO0 MKK « CBEPX3AIM», a B ciydae
HeobxoauMoctu obpatuthes B 000 MKK «CBEPX3AMMy, HanpaBuB MUCHMEHHBIIT
3arpoc MO MOYTE 3aKa3HBIM OTIPABICHHWEM C YBEAOMJICHHEM O BPYUYEHHUHU IO aJpecy:
350015, r. Kpacuonap, yn. um. Xakyparte, A. 12, stax 1, moment. 62, 63, 38, mubo Ha
azpec 3nekTponHoi mouth Sverh.kredit@bk.ru, u 3amate yrounsromre Bornpockl. Kpome
TOTO, TIOJy4aTeNto (PMHAHCOBBIX YCIYr HEOOXOIWMO BHUMATEIBHO MPOAHATU3UPOBATH
cBoe (DMHAHCOBOE TMIOJIOKEHHE, YYHUTHIBasg, B TOM 4YHCIE, CIeAyrolne (QaKTOpHI:
1.1.copasmepHOCTh CBOEH JOJTOBOM HArpy3KH C TEKyIIUM (DMHAHCOBBIM TOJIOXKEHHEM
(HampuMep, COOTHECTH pa3Mep 3apabOTHOM IUIAThl M pa3Mep €KEMECSUHBIX IUIaTexen
0 BCEM JIOJNTOBBIM oOOs3aTenscTBaM); 1.2. mpeamnosnaraeMble CpOKM U CyMMBI
HOCTYTIJICHUS JCHEKHBIX CPEACTB Il UCTIOHEHUS] CBOMX 0053aTeNbCTB MO JOrOBOpY 00
OKa3aHWU (UHAHCOBOM YCIYrd (IOTOBOpPY MOTPEOUTENLCKOrO 3aiiMa (Hampumep,
COOTHECTH JIaThl BBIILIATHI 3apab0THOM MiaThl U AaThl BHECEHUS OYEPEIHBIX IIaTexen
[0 IOTOBOPY MOTPEOUTENBCKOTO 3aiiMa); 1.3. BEpOATHOCTh HACTYIICHHUSI OOCTOSTENbCTB
HETPEOJOIMMON CHJIBI, W MHBIX OOCTOSATENBCTB, KOTOpPBIE MOTYT TIPUBECTH K
HEBO3MOXXHOCTH HCIIOJIHEHUSI CBOMX 0053aTeNbCTB 1O JOroBopy 00 OKa3aHHMU
¢buHAaHCOBOM yCIyrH (JOTOBOPY TOTPEOMTENHCKOTO 3aiima) (B T.4. TMOTEps
paboThbI/COCTOSTHUE ~ 3]I0pOBbs, KOTOpOE€ CHOCOOHO  HEraTMBHO MOBJIMATH  Ha
TPYJAOYCTPONCTBO M, COOTBETCTBEHHO, MOJYYEHHE J10XOJa/HECBOEBPEMEHHAs BbIIIaTa
3apabOTHOM MIaThl MOJyYaTe 0 (UHAHCOBBIX YCIYT U T. II.).

18

000 MKK «CBEPX3AMM» yBenommseT momydareneil yciyr O TOM, 4TO BO
ucnonHenne 1. 1 cratem 9 bazoBoro Cranmapra 10 3aKiIlOYEHHsS JOroBopa
NOTPEOUTENBCKOTO 3aiiMa WJIM TNPHUHATHS ToJydaTens (UHAHCOBOM yCIyrd Ha
oOciy»uBaHue, MUKpoduHaHCOBasi opraHu3anus oos3ana (He pexxe 1 (OaHoro) pasa B
roJ) 3alPOCUTh y TOJydarens (UHAHCOBOW YCIYrH CleAyloulyro MHdopmanuio: 1) o
pazMepe 3apaOOTHOM TMJIaThl, HAJIMYMK HHBIX MCTOYHHUKOB J0XOJa M JEHEKHBIX
o0s13aTeNIbCcTBaX MoyyaTesss (PMHAHCOBOM YyCIyru (IpU PacCMOTPEHUH 3asBICHUS Ha
MoJly4eHHe MOTPEeOUTEIHCKOr0 3aiiMa Ha cyMMy, mpesblnatontyto 3 000 (Tpu Thicsun)
py6ueit). IIpu sTom B otHOmeHnn POSMuKpo3aiiMOB MUKpO(QHHAHCOBAs OpraHU3aLUs
BIIpaBE yCTAaHABIMBaTh OCOOBIA MOPSNIOK MPEAOCTaBICHUS HHPOpPMAIMH O pa3Mepe
3apabOTHOM MJaThl, HAJIMYUKM MHBIX MCTOYHHUKOB JI0XO0Jla U JEHEKHBIX 00s53aTeNbCTBAX




noiyyareist (PMHAHCOBOM YCIYTH; 2) O BO3MOXKHOCTU IPEIOCTaBJICHUSI O00ECTeUeHHS
WCIIOTHEHHS ToJTydaresieM (UHAHCOBOM YCIyTH 00s3aTeNbCTB IO JIOTOBOPY 00
OKa3aHWM (PMHAHCOBOW YCIYTH (B TOM YHMCIIE 3aJI0T, MOPYYUTEIHCTBO), B CIIydae, €CiH
IpelocTaBlieHue O0ecreueHus MpelyCMOTPEHO YCIOBHSMH JI0TOBOpa 00 OKa3zaHUU
¢uHaHcoBON yciyru; 3) o CyneOHBIX cropax, B KOTOPBIX IOJydyaTeib (pUHAHCOBOM
YCIIYyTU BBICTYNAET OTBETYUKOM (NP PACCMOTPEHUU 3asiBICHUS Ha IMOJIy4CHUE
NOTpeOUTENHCKOro 3aiimMa Ha cymmy, mnpesbimaronryro 30 000 (Tpuauath ThICAY)
pybneii); 8 4) o HamMUMM B COOCTBEHHOCTH ToOJydareis (UHAHCOBOW YCIyTH
JIBIDKUMOTO M (WJIM) HEABUKUMOTO HMMYIIECTBA (IIPU PACCMOTPEHHUM 3asiBICHUS Ha
MOJTyYeHUE MOTPEOUTEIIBCKOTO 3aiiMa Ha cyMmy, npeBbimatontyo 100 000 (cTo ThICsSY)
py6ueit). 000 MKK «CBEPX3AMM»» undopmupyer momydareieil yCIyr 0 TOM, 4TO
CBEICHMSI, TIPEOCTAaBICHHBIE MoJyyaTeseM (UHAHCOBOM YCIYrH B OTBET Ha 3ampoc
MHUKPO(UHAHCOBOW OpraHH3allMyd B COOTBETCTBUU ¢ 1. 1 crathu 9 Cranmapra, MOTYT
OKa3aTh BIUSHUE HAa WHOUBUAYaJbHbIE YCIOBHS  3aKIIOYaeMOro  JOroBOpa
OTPEOUTENBCKOIO 3aiiMa
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B ciydae BO3HMKHOBEHHS NMPOCPOYECHHOW 3aJOJDKEHHOCTH 110 J0TOBOPY MHUKpO3aiima
(3aiima) momy4arenab (UHAHCOBOW YCIyrH (€ro IpaBONpPEEMHHK, MPEACTABUTEID)
BIIpaBe OOpaTUTbCI B MHUKPO(PUHAHCOBYIO OpraHU3alMI0 C  3asABIECHUEM O
PECTPYKTypHU3alUU 33J0JKEHHOCTU. MUKpo(uHAHCOBas OpraHU3alus paccMaTpUBacT
BOIIPOC O BO3MOXHOCTH PECTPYKTYPU3ALUHU 33J0KEHHOCTH MOdydarens (pUHaHCOBOM
YCIIyTH Tiepes; MUKpO(UHAHCOBOM OpraHM3alldel 1Mo JI0TOBOPY MHUKpo3aiiMa (3aiima) B
CJIEAYIOUIMX Clly4yasX, HACTYyNMBIIUX IOCIE IOJIy4eHHUs IoiydaresieM (UHAHCOBON
YCIIyTH CYMMBI MUKpo3aiima (3aiimMa): 1) cMepTh moirydatenss (PMHAHCOBOW YCIyTH; 2)
HECUYaCTHBIM Cilyyail, MOBJIEKIIUI NPUYMHEHUE TSHKKOTO Bpela 30pPOBbIO MOJIydaTess
(UHAHCOBOW YCIYrH WM €ro OJM3KUX POJCTBEHHUKOB; 3) MPUCBOCHHUE TTOIYYaTEIIO
(GUHAHCOBON yCIYrM MHBAJIMAHOCTU | - 2 Ipynmbl HOCHIE 3aKJIIOYEHHs 10roBopa 00
oKazaHMKM (DUHAHCOBOW yCIayrd (IoroBopa MwHKpo3aiimMa (3aiima)); 4) TsbKenoe
3aboseBaHue mNoiydvarens (UHAHCOBOM YCIyrH, Juidnieecs He MeHee 21 (aBaauaTu
OJIHOTO) KaJI€HJApHOro JHS CO CpPOKOM peadumiuTauuu cBbllie 14 (4eTbpHaILaTH)
KaJCHJapHBIX JHEW; 5) BbIHECEHHE CYJOM peIleHHs O NPU3HAHUM MOJIydaTes
(UHAHCOBON YCIYrM HENEeCNOCOOHBIM WM OrPAaHMYEHHBIM B JI€€CIIOCOOHOCTH; 0)
€IMHOBPEMEHHasl yTpaTa uMyluecTBa Ha cymmy cBbime 500 000 (HmsATHCOT ThICSY)
pyOneil momydarenemM (QUHAHCOBOM YyCIyrm IO JOTOBOpPY MHKpo3aiiMa (3aiima); 7)
norepss paboOThl WJIM WHOTO HMCTOYHMKA J10XOJa IMojyyareiaeM (pUMHAHCOBOHM yCIyru B
TEYEHUEe CpoKa JEWCTBUS JIOTOBOpa MHUKpo3aiiMa (3aiiMa) ¢ mocienyromei
HEBO3MOKHOCTBIO TPYAOYCTpOWCTBa B TeueHHE 3 (Tpex) MecdleB U Ooliee B cilydae,
€CIIU ToJTyyaTesb (PMHAHCOBOM YCIyTH MMEET HECOBEPILEHHOIETHUX JIeTel TMO0 ceMbs
noyty4yaTessi (PMHAHCOBOM YCIyTH B COOTBETCTBUM C 3aKOHOJATENhCTBOM Poccuiickoit
@denepaul  OTHOCHUTCST K KaTerOpuUM HEMOJNHBIX; §) oOOpeTeHHue MolryyaTenemM
(MHAHCOBOM YCIYrH CTaTyca €IWHCTBEHHOTO KOpPMHWJIbIIAa B CeMbe, 9) TMpu3bIB
nonyyarenst puHaHcoBoi ycinyru B Boopyskennsle cuibl Poccuiickoit denepaunu; 10)
BCTYIJIEHUE B 3aKOHHYIO CHJTy IIPUTOBOpA CyJla B OTHOILIEHUH MOJTydaTesst PUMHAHCOBOM
yCIYTH, YCTaHABIMBAIOILEr0 HaKa3aHUe B BUJE JUILIEHHUs cBOOObI; 11) mpousomeniiee
HE T10 BOJIE MoJtydaress (UHAHCOBOM yCIyTH CYIIECTBEHHOE yXYyAllIeHHEe (PMHAHCOBOTO
MOJIOKEHUS, HE CBA3aHHOE C YKa3aHHbIMM BBIIIE CIy4YasMH, OJIHAKO CIIOCOOHOE
CYILLIECTBEHHO TOBIJIMATH HAa pa3Mep A0XoJa Moiydareis (pUHAHCOBOW yciyru u (Win)
€ro CIOCOOHOCTh MCIOJHATH 00s3aTelIbCTBA MO JOTOBOPY 00 OKa3aHWUU (PMHAHCOBOM
yciyrd  (moroBopy MuKposaiima (3aiimMa)). Beblmeykasanuble  ¢QakThl TpeOyroT
NOATBEP)KJIEHUS JOKYMEHTaMH, BBIJAaHHBIMU TOCYJAapCTBEHHBIMU OpraHamMH WU
YIOJTHOMOYEHHBIMH Opranu3anusMiu. [lonreeprknaronme T0KyMeHTbI IPEJOCTaBISAIOTCS
BMECTE C 3asBJICHUEM O PECTPYKTypHU3alMM 3a70/bKEHHOCTH. 1o uroram paccmorpenus
3asBJICHUs] MoJiydaTessi GUHAHCOBOM YCIYTU O PECTPYKTYpHU3aLMU MHUKpO(HHAHCOBas




OpraHMu3aIysl MPUHUMACT PEIICHUE O PECTPYKTYPU3ALUU 33JOJHKCHHOCTH 10 JOTOBOPY
MHUKpO3aiima (3aiiMa) b0 00 OTKa3e B YyIOBJICTBOPCHHUH 3asBJIICHHUS M HAIPABISICT
NOJTy4aTeno (PMHAHCOBOM YCIYT'H OTBET C YKa3aHHEM CBOETO PELICHHS 110 3asBJICHUIO O
PECTPYKTYpHU3aIUH.
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000 MKK «CBEPX3AM» BmpaBe OTKa3aTb B DACCMOTPEHHU OOpAIICHHUS
noJrydatestsi QUHAHCOBOM YCIIYTH IO CYIIECTBY B CIEAYIONMX ciaydasx: 1. B oOpamenun
HE yKa3aHbl WACHTU(UUUPYIOIIKE MOoJydaTesss (UHAHCOBOM YCIyTrd MPU3HAKU (VIS
dusnueckoro numa: (GaMuiIus, UMs, OTYECTBO (MPU HATUYHHU), AAPEC DICKTPOHHOM
MOYTHI, €CJIM OTBET JOJKEH OBbITh HAmpaBieH B (opMe AJIEKTPOHHOIO JOKYMEHTa, WU
MOYTOBBIN apec, eCIIH OTBET JOJHKCH ObITh HAIpPaBIeH B MUCbMEHHOU GopMe U T.1.); 2.
B oOpatenuun comepxarcsi HElEH3ypHbIE JTUOO OCKOPOUTENbHBIE BBIPAKEHUS, YIPO3bI
umymectsy OO0 MKK «CBEPX3AMMy, uMymecTBy, %M3HH U (MIH) 3IO0POBBIO
pabotankoB OOO MKK «CBEPX3AlM», a Takxke wieHOB HX cemeil; 3. Tekcrt
MUCHbMEHHOTo oOpalleHus He MojjuaeTcs mpouteHuto; 4. B oOpaiieHun comepKuTcs
BOIPOC, Ha KOTOPBIA TMoJydyaTento (UHAHCOBOM YCIyTH paHee MpeoCTaBisuics
MMCbMEHHBIA OTBET MO CYIIECTBY, W IPH 3TOM BO BHOBb W TNPU 3TOM BO BHOBB
MOJTyYeHHOM OOpaIleHUHd HE MPUBOASTCA HOBBIC JOBOJBI MU OOCTOSTENHCTBA, O YEM
yBeIOMIISIETCS JTHIIO, Hampasusiiee obpamenne. 000 MKK « CBEPX3AMM)» 06s3aH0
paccMoTpeTh oOpaieHue moiyyaTens (UHAHCOBOM YCIYTHM IO CYIIECTBY TOCHe
YCTpaHEHUSs! BBIICYKa3aHHBIX PUYUH JJI 0TKa3a B PACCMOTPEHUHU 00paIlleHuUs.
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